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Task Title: Register for Text 9-1-1 

Learner Name: 

 

 

Date Started:      Date Completed: 

 

 

Successful Completion: Yes___  No___ 

Goal Path: Employment___ Apprenticeship___ Secondary School        Post Secondary         Independence ✓ 

Task Description: 

Learners will register for Text 9-1-1 using an online simulation activity. You may choose to continue to the 

second task, where the learner will register their personal number with their service provider. IMPORTANT 

NOTE: the simulation activity follows a basic registration process using a simple form. Depending on the 

learner’s actual service provider, the process may look different / be more complex.  

Competency: 

A: Find and Use Information  

B: Communicate Ideas and Information 

D: Use Digital Technology 

 

Task Group(s): 

A1: Read continuous text 

A2: Interpret documents 

B3: Complete and create documents 

D: N/A 

Level Indicators: 

A1.1: Read brief texts to locate specific details 

A2.1: Interpret very simple documents to locate specific details 

B3.1: Make straightforward entries to complete very simple documents 

D.2: Perform well-defined, multi-step digital tasks 

Performance Descriptors: see chart on last page  

Materials Required: 

• Desktop or laptop computer with an internet connection. 

• Simulation website address (see below). 

 



Task Title: Register for Text 9-1-1 

Learner Information and Tasks: 

In an emergency, you may need to call 9-1-1. As a Deaf or Hard of Hearing person, it can be hard to 

use the phone to call for help. Now, you can use Text 9-1-1 instead!  

Before you can use Text 9-1-1, you must register your phone number. Use this activity to practice 

with a fake registration form. When you are ready, you can register your real phone number. 

Task 1: Go to the website and complete the activity called “Register for Text 9-1-1” using the 

information below. 

Website Address: https://tba.s5dli.ca/register-for-text-9-1-1/ 

Use this information for Text 9-1-1 Activity 

Wireless provider: Rogers 

Phone number: (905) 555-2020 

Task 2: [OPTIONAL] 

Go to www.textwith911.ca and click on your mobile service provider. 

Complete the registration form using your phone number. 

https://tba.s5dli.ca/register-for-text-9-1-1/
http://www.textwith911.ca/


Task Title: Register for Text 9-1-1 

Answer Key 

Task 1: Observe the learner as they complete the task using the interactive activity. 

 Learners will need to select Rogers as their service provider and use the phone number (905) 

555-2020 as their cell phone number when prompted. Please note that the activity is designed 

as a simulation and will only work if they use the correct information. It is your responsibility to 

observe to see how easily they complete the activity or if they have difficulty.  

 

Task 2: N/A – Please observe the learners as they use their personal information to complete the T9-1-

1 registration process. IMPORTANT – Depending on the registration process for their specific 

wireless provider, the complexity of this task may change.   

 



Task Title: [Calibri 12 pt] 

 

Performance Descriptors 
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A1.1 • reads short texts to locate a single piece of information 
   

 • decodes words and makes meaning of sentences in a single 

text 

   

 • follow simple, straightforward instructional texts 
   

A2.1 • scans to locate specific details 
   

 • interprets brief text and common symbols 
   

 • locates specific details in simple documents, such as labels 

and signs 

   

B3.1 • makes a direct match between what is requested and what 

is entered 

   

D.2 • selects and follows appropriate steps to complete tasks 
   

 • makes low-level inferences to interpret icons and text 
   

 

This task:      was successfully completed___   needs to be tried again___ 

 

Learner Comments 

 

 

 

____________________________      _________________________ 

Instructor (print)        Learner Signature 
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